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Mission 1.3.7 Hand-out Training on Skills

Types of Questioning
You can ask questions in different ways and with different meanings.  With choosing a questiontype you have influence on the number and type of information you get. We define the following types of questions:

1. Closed questions: if you are searching for facts, answer is in 1 or 2 words

Example: How many years do you work at the State-inspectorate?
2. Choice-question: only limited and selected options possible as an answer

Example: Do you like fish or meat or both?
3. Open questions: wide range of answers is possible

Example: What is your favorite food?
4. Suggestive: the answer is already in the question

Example: Do you also agree with me that we should clean up the river?
5. Ordering: they are more orders than questions
Example: Is it not about time that you clean your room….? 
6. Confronting: the other comes under pressure because of these questions
Example: Do you realise what you are doing right now?
In the training we do an exercise with varying in these type of questioning while you are having an interview. The goal for a good interview is that both persons liked the conversation and participated actively in it, bringing new information. To achieve this there are 2 criteria in choosing and varying in the types of questions you use during the interview::

1. Ask only about subjects where you are really interested in
2. Keep balance with subjects that interest the other; follow the energy of the other
There is one advise that you can follow: For a good conversation a closed question is followed by an open question.
Example:

Closed question: How many children do you have? 

Open question: What do you like most in them?

Good luck in having nice conversations!
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