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Mission 1.3.8 Hand-out Training on Skills
Exercise general communication

Groups of 4 people, 2 times a talk/interview between 2 people. Talk about your holiday: 2 persons talk, 2 observe the conversation  with instruction; change after 5 minutes; 

Step 1: Back to back-conversation: 5 minutes

participants can’t look to each other, sit with each others backs against each other. Talk between 2 people takes 5 minutes. Other 2 persons are observers. Observers watch the non-verbal communication and write down what you see as messages send non-verbal and why.
Change of persons doing the conversation

Step 2: Now sit normal with facial contact and put  on a glass (don’t tell the other what’s “in your mind”:-)   5 minutes
Observers watch the non-verbal communication and write down what you see as messages send non-verbal and why.
Use transparant glasses during the talks/interviews, that symbolise the filter you have; let them mention what their filters were; or give certain filters to the glasses: i don’t like him, i have a headache, i don’t have time, i’m afraid of him, I don’t trust him, he is my friend

Step 3: write down on post-it if you liked the conversation and why ( 5 minutes)
Instruction for  2 observers: watch the non-verbal communication and write down what you see as messages send non-verbal and why
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